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0\ KHDUW KDV EHHQ ILOOHIGRXMN W KIWRX R D@V HUW W G\ XFKSVWWRKWIRKD QD P
SDVW ZHHN 7RGD\ , GR Q@M ZRQW WRURHRE 8BDHUWRQQWWXIGH + R\ @ RG TXV
FHOHEUDWLRQ WKH PXVLFHGVKHD VHIOHARE,V WIS @RD WKL B\ DH FHROGYLLHYUHR
ZDQW WR UHIOHFW XSRQ DMXH OARUIHHP W& R B/ MM B S\B © U VIY OR L QPO R DV 1B VXAQL
HDFK RQH RI WKH YROXQ WK WKW KDY HGRY | IV WH MRV *RE WHUWEL GR D 'LRYV
EHDXWLIXO VHUYLFH *UDFLDV D FDGD QL3R TXH FRQ
7KDQN \RX WR HYHU\ FKLO® KK UIL J/§K ik ¥ WAHPO R’ PR 6 DY QH B REHTKRIO D E
IRXQG D ZD\ WR FRQWULEWHWRHWHU&%WAWMWYL%QSHWHWRWQE
\RXQJ SHUVRQ ZKR JDYH WEHW®R W HRINH KXMLOY R D@@F'EBUUEDBIGD D
VR JHQHURXVO\ IRU WKH JRR/GR RIYWK v Wﬁﬂ}v\ﬁ &%%'}'; YR ORDRVD U |
DGXOW HYHU\ IDPLO\ HYI—IlK\RPlRQW\H\@ % I—Ll% \%)E(E! QW{!{ UHE]
TXLHWO\ DQG ZLWKRXW VHHNL®I UHF, % R J YR gr
WKHPVHOYHV WR PDNH RXU SDULVK IHvWY ESB I%ﬂ R ¢RrERYPPCEHUR «
%HKLQG HYHU\ VPLOH HYHWNM®HDO VH'ﬂJWHf;V HRAL EP® B EdHRY Y OpPeiV B |
HYHU\ VWDJH VHW XS H WD L\CS IVKHD \WOED DR D%BGGI—H(ﬁQ\ @ HVFHOIASILE
PDQ\ SHRSOH HQMR\HG WKRURN z3 H @D M\PHYH FHA%ROEEH EXHz PXEKBR VD
WLUHOHVVO\ DQG VRPH RI WKRWH YHUYKDWYHED BRMDYRR K QY DVER HP H
EXOOHWLQ 30HDVH NQRZX@XPWLRIUERPRIWY Q KRy M XYRALSFHFOH BHMBOGR T.
WKH H\HV Rl *RG 30OHDVHGNDQRX O\DKWDMPRIK B 8 H WFAAVER R IR HPUHEBH O R R RIMAR K
\RX DQG \RXU IDPLOLHYV RIUHFLGR FDGD G D OD 6DQWD 0L\
ORUH WKDQ MXVW RUJDQLLYGRQDDIHVWLAD @ X W/ IRIHNVDIH.Y DAH XD Y H VIR (
EHDXWLIXO ZLWQHVV WR ZKDWQR VFR 8 YL PFROL R F& IR PTSXOH. XK 2 KHRPHK Q L
LQ IDLWK (YHU\ KRXU RIUMNR OB WHY B W\REDIFBWY. WD W YW DDRLOORFD VI L&D
DQG HYHU\ DFW RI VHUYLPAMREWRDBIP/HR ® & D! HStH\XIHDFHV EQE B IR GH V
DP FRQILGHQW WKDW +H ZLRIODUHY BVKGU\RYHIZRM B € B D0 b HEEHAD MRRAPFS\H\DHY
JRRG \RX KDYH VRZQ ZLWKLQ RXU FRERXRDPWXQGDQFLD WRGR HO3HBRIQW I
6RRQ ZH ZLOO VKDUH ZLWKH\RX D ILPR BLAR/ H 8 G BrW R b0 R HrMkw
H[SHQVHV DQG LQFRPH IURPXR¥WY IGIRRMY BQ IRWURRAH WWH Ho TaRVSRU
IDYRUDEOH DQG LW ZLOO EN RIERAWKHQS, [RMVRW KRS HR AR S H RNV U |
SDULVK crUDELDV SRU FUHHU HO RO GO
7KDQN \RX IRU EHOLHYLQJUW\WKH SR szHtng %IﬁnHD%%% JHRFYR U URTS
7KDQN \RX IRU ORYLQJ W KKV \SLWLLWKX \
KRPH 7KDQN \RX IRU VKRZQBQ WAK DW %/ﬁ%ﬂﬂ‘ %L%Vh% gRLQK;H\PWV
VHUYLFH RI *RG +H PXOWUSDWHR R XK OV BY v WR GV LRD

ROFH VHHPHG LPSRVVLEOH IORUHFHU D XHOOk%:& TXH SDUHF D

, DVN WKH /RUG WR EOHVO HDFKIBRE@Wh G R XCOQFHIRYTpe EHQGLID D F
\RX KHDOWK SHDFH DQG LDE@)RQ/@D\@MHHF&{QJ-\PVODKXﬁXOb'NY'ﬂRQFHL‘E"V VA

RI VHUYLQJ EHFDXVH WKR WH B KRQUIBERPHR £ PWXHY RN Wiro Q O o, HF B © e+
RI *RG KHUH RQ HDUWK FRQVWUX\H HO 5HLQR GH 'LRV DTX

7R HDFK DQG HYHU\ RQH RI PRX H,DWWSI FRE W KR B RGNHWRWW HG H\L DO'H VY XG
WKDQN \RX 0D\ *RG PXOWLRG BPOHVWERVFERGV\RXKWBYSOIREH BVRAEAR HO
\RX DEXQGDQWO\ DEXQGDQWHPHQWH cOX\ ERMQBHV’

+DYH D ZRQGHUIXO ZHHN KMYHU\RQHHDQSBUGR® RV IIIRY BHVVWRD QD \D FRF
5HOLJLRXV (GXFDWLRQ FODVVHV EHJLQ QH[W ZHHNHQG
J)U ODUFR 3DGUH ODUFR

N A



ODVVHV RI WKW DWHGH OD 6HPDQD6W $JQHV RI %RKHPLD OLVVLRQ 6

OLVLpuUQ GH 6WD ,Q«V GH %RKHPLCL

3UD\ IRU WKH 6LFN 2UHPRV SRU
-RVH /XLV + 'DQQ\ +DPS\ ,UHQH 1HJUF

ODULD *UDF O0DULD 2FKR *ORULD )DYL
-LP\ /RSH] /I -XDQ 9HOD] $EUDKDP 9D«
$OIUHGR $0 0D $QWRQL 6HUJLR %DU
5DXO0 $UDQC -RVH 9DOHG

3uUD\ IRU WKH '"HFHDVHG 2UHPRYV

$OWDU 6HUYHUV 6FKHG

DI <DUHW]\ *DUFLD )DWLPD &K
.U\VWDO =DYDOHWD

(OL]DEHWK /RSH] $QJHO &D
$\OLQ GH OD 2

'DQLHO =DPRUD -HQQLIHU =
%UDQGRQ *XWLHUUH]

<DOHWK OH]D *LVHOOH *DU
1DWDOLD 5DPLUH]

-RVXH 5LFDUGR .DUOD 6RO|
.H\OD 6RODQR

SN SQWRQLR 6DQWRYV 6RILD %]

6XQGD\ &ROOHF $XIXVW

6XQGD\ (QYHORSHV 6

/IRRUVRQH\ 'LQHUR 6XH

&KLOGUHQ 1L3RV

(OHFWURQLF (OHFWU

7TRWDO
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